
Ca rd B enefi t Descri pti on 

I D N a v igator Powe red by N o r t on Lifelock h e lps keep el igib le V i sa ca rd h olders i n for med a bou t po te n tia l th rea t s to t he i r iden ti ty. No on e ca n p rev e n t 

a ll iden ti ty t he f t, so s h ould the u nexp ected ha p p e n . a dedica ted U . S . - based Ide n ti ty R e s to ra tion Spec ial i s t w i ll h elp by p rovid ing gu i da n ce a n d next 

s teps so c a rd holders can act q u ic kly. 

How Th i s Card Benefit P rogra m Works 

V i sa c a rd h olde rs m u s t enro ll lo u s e N or to n lif e lock . Th ey ca n c h oose th e comp l i m e n ta ry ID Naviga to r benefit. o r a more rob u s t N o r ton Lifelock 

prod u c t al a s p ec i a l d i sco u n ted pric e . The steps ro r the e n rollmen t p rocess a re ou tl ined b e low : 

• C a rd h olde rs go lo cardbene filidP-ro lcct.com a n d e n ter thei r V i s a deb i t o r credi t card n u m ber to con fi rm eligib i li ty . 

• U p o n con fi rma tio n . t he ca rd ho ld er is d i rected to a cu stom N o rlon li fe loc k la n d i ng p age f or be ne fit enrollmen t . 

• C a rd h olde rs e n te r th ei r person a l i n ro rm a tio n ro r mon i tori ng a n d rece i v e a n e n rollm e n t con fir m a ti o n . 

Once en rollmen t i s complete. t he ca rd ho ld er is d i rected to th e Membe r Porta l to v iew a n d m a nage the n ew b e ne f i t . N o ti fica t i o n s a nd a ler ts a re sen t 

to ca rd h olders v i a t h e L i fe lock i den t i ty mobi le a pp, o r by text . p hon e1 or emai l d e pend ing on t he pre fere n ces ca rd h ol d ers set u p w h en t hey crea ted 

t h e i r accou n t . 

W h en a ca rd h older recei ves a n a ler t o r n o ti fic a t i on a nd a l i n k i s inclu d ed . the ca rd h old e r can cl ic k o n th e provided li n k . w h ic h wi l l ta ke them to m ore 

deta i led i nfo r matio n on t he even t a n d nex t s teps o r b est p ract ices t h a t may h e lp to mi n i mi ze th e im pact to th ei r i den t i ty. 

Services i nc lu de : 

• D a rk Web M onitori ng : Co n ti nu ou s ly p a trol s t he d a rk web a n d s e n d s n o t i fic a tion s to card h old e rs i f t h e ir pe rsona l in f o r m a t i o n i s f ou nd . Du ri n g 

en rollmen t . ca rd h old e rs c h oose w h a t in f orm a ti on i s mon i to red . a nd th ey ca n u p d a te t h is i n form a t i on at a n y t im e . 

• Data Breach Notificati ons: Sends no ti f i ca t i o n s v ia ema i l to ca rd h o l d ers o n l a rge- s ca le b reach e s so they c a n act q u i ckly sho u ld a bre a ch a ffect 

t h e ir p e rsona l in fo r m a t i o n . 

Stole n Wallet Assi st : P rovi des guidance to h elp ca rd ho lders c a ncel o r repla ce debi t o r c red i t card s, d r i ver ' s lice ns e s, Soci a l S ec u ri ty cards. 

i n s u ra n ce cards a n d more i f thei r wa lle t i s s tolen . 

• One-B ureau Credit Monitoring A le rts: 1 H elp s kee p ca rd h olders o n - t op o f t he i r cred i t to h e lp de tect frau d more q u ic k ly. A lerts a re s e n t so they 

a re aw a re of key c h a nge s to t h e i r c red i t file wi th a m aj or c red i t b u re a u . Du ri n g e nro llme n t. ca rd h olders c hoose preferred com mu n ica tio n 

c h a n nels fo r a lerts (e.g. , tex t . ema i l, p h o ne2 a n d mob i le app p u s h notifica tio n s). 

Privacy M onito r (N EW fo r ID Navigator): G i ves ca rd ho lders grea ter con trol of t he i r onli n e p r i vacy. It scans popu la r data b ro ke r si tes fo r 

ca rd ho lders person a l i n forma tion a nd gu ides th em th rou gh opt i n g o u t. 

• C red it, Bank and Utility Account F reezes: Provides i n s t ruction s a n d links to qu i c kly f reeze cred i t, b a nk a nd u ti li ty file s w i t h each cons u m e r 

repor ti ng compa ny to hel p p ro tect card h old e rs aga i n s t cri m i n a ls ope n i n g u n a u t horized a ccou n ts i n t h e i r name . 

• R estoration Assist: U.5.- based Ide n tity R estora t i on Specia lis ts a re avai la ble M ond a y lo F r i d ay 6 a . m. - 5 p . m . Pac i fic t i me wi th gu i d a nc e a n d 

n ex t s tep s to a ssist ca rd h ol d ers s h ou ld t hey become a v i c t im of iden ti ty the ft o r o th er su sp ic i ou s a c t iv i ty. 

N ote : V i s a ca rd h olders w ill ha ve a ccess to special d iscou n ts if t h ey a re i n te rested i n pu rc h a si ng a more robu s t i den ti ty th eft offeri ng t h a t 

i n c ludes a d d i t i ona l Resto ra tio n fea t u res suc h as th e L i fe loc k M i llion D olla r Pro t ectio n™ Pac k age . 

U . S.·based M embe r S e rvi ces and Support: Th i s is a vailab le M on da y to Fri d ay 6 a . m . - 6 p . m . a n d Sa tu rday 7 a . m . - 1 p . m . Pa c i fic ti m e. 

Note : No o ne can preven t a ll cyber c rlm e or all I d en ti t y theft. 

1 This Is th e card hold er - faci ng d 1 sclal m e r tha L must be I ncluded in a L L consu m er - facing co n ten t d i sc u ssi ng thi s c r ed i t rea tu re : ' Two requlr eme n ts mus t be m e t t o receive the 

O ne Bu reau C redi t Moni toring feature : ( ll you r I d entity must be su ccessfully vertfled wi t h Equi fax and (Ill Equi fax must be ab le to loca t e your c red i t file tha t con ta ins sufficien t 

c red i t his tory In form ation . You will rece i ve Credit Features once th e ver1 flcallon p rocess I s success fully co m ple ted . Any credi t moni tori ng from Equi fax will Lake severa l days 

Lo b eg1 n a fte r you r success fu I pla n enro l lmen t." 

2 Phone a ler ts mad e d u ri ng nonna l loca l bu sines s h ours. 

Additional Card holder Assistance 

Norto n L ife Lock provides su ppor t For ca rd h olders w h o need ad d i ti ona l h e lp . 

M ember S e rv ices a n d Su p port i s ava ila b le du r ing th e fo llowi n g limes: 

https://cardbenefilidP-rolcct.com


• M o n d ay th roug h Fri d ay, 6 a . m . - 6 p . m . Pa ci fic tim e 

• Sa tu rday : 7 a . m . - 1 p . m . Pa c i fic time 

• Ca rd holde rs ca n co n tact Membe r Se rvices a nd S u p p o r t vi a thei r ID N a v igato r d ash boa rd w h ic h can be a cces sed via web o r th e L i fe Lock Id e n ti ty 

mobile ap p . 

• Ca rd holde rs can a lso reac h ou t to N o r ton lifeLock a t Norto n .com/vi sa h c lp . 

B enefi ts 

I D Nav igator Powe red by N o r ton Lifelock ca n hel p to f i ll a key ca rd ho lde r need i n th e m a rk e tplace tod a y -a n d a n i de n ti ty the f t p ro tec t i on bene f i t 

cou ld hel p ad d ress that n eed: 

• E i g h ty-f i ve pe rce n t of con s u me rs across 10 count ries say th ey a re concerne d a b ou t d a ta pr i vacy. 3 

• The re's a v i c t im of ide n t i ty the ft i n th e U . S . every t h ree second s . 4 

• I n a Visa U.S. C redit Be ne fit R esearc h s t u d y. id e n ti ty t he f t p ro tec t i o n ben e fit s ra n ked t h i rd in c u s tome r pre fere n ce ou t of 46 be ne fits tested . 5 

Life Lock i s a lead e r in i dent i ty th ef t protectio n a nd i s th e most u sed i den tity th eft pro tectio n service o f t he Vi sa card holders w ho c u rren t ly 

s u b sc ri be to a n ID t he f t se r vice. 6 

3 G lobal da ta based on an o n U ne survey o f 10.0 03 a d u lts in 10 countrfes conducted by The Ha rn s Po ll on behal f o f Norto n llfe Lock.. Novem ber D ecember 2021. 

4 Based on an online s u rvey of 5.0 0 8 U. S. adults (Inc lu di ng 1. 0 19 U . S . ad u l t s wt10 have ever expe rie nced Identity theft) condu c ted by Tt1 e H a rri s Po ll on bet1 a l f o f 

Nor tonllre Lock. Ja n uary 2022 . 

5 Vi sa C redi t Benefi t Refresh Benefi t s Rese a rch 202 0. 

6 V l sa Nel - M ay 2019. 

https://Norton.com/visahclp

